Chinh sach chit I00ng

CHINH SACH CHOT LOONG

CONG TY CI PHON THIEN PHUC cam kit cung clp cac sin phim, dich vi theo diing yéu
cOu cla khach hang va luén ludn coi chOt 100 ng la trdch nhidm hang dl u phii dit di0c.

b0 dit dilc dilu dé, chang téi cam k't thi ¢ hil n nh0 ng nguyén tl ¢ sau:

1. Tim hiDu kO yéu clOu cla khach hang va khéng ngll ng nang cao chit I00ng sin phUm di a0 m
bl o sin phim Céng ty cung 0ng ludn dic phu hdp.

2. TO chOc giao dii ¢, dao tlo cho can bl céng nhan vién nang cao nang Il c, trinh di, t0 o phong
cach lam vil ¢ chuyén nghil p, va thOu hiDu rdng chit I00ng la I00ng tdm, trach nhilm c0a mOi
ngl0i, la dilu kiln d0 Céng ty phat trid n.

3. Duy trivaliéntic clitidn hd thing qulnly chOt100ng co6 hilu quO trén cO sO sO tham gia cla
t0tc0 miingOOivatrén ninting cla Tiéu chulnlSO 15378:2017.




